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1. New IRS Bad-Debt Reporting Rule Applies Only to Lenders--But Remember the Collection Angle

Under a new rule, lenders who wrote off bad debts of $600 or more in 2011 will have to file 1099s or face stiff IRS penalties for failing to do so. 

When we first heard about the penalties, we wondered if they would apply to trade creditors writing off bad debts as well. The announcement is a little ambiguous. It states that "cancellation of a debt owed to any organization having a significant trade or business of lending money" must send a 1099C form to the customer by January 31 and notify the IRS by February 28. The penalties range up to $250 per instance. Wouldn't "significant trade" mean sales of goods and services? 

So we checked with the IRS, and they told us it applies only to lenders. As before, trade creditors' customers whose debts are written off are required to file 1099s, but the creditors are not. 

Remember, however, that the filing requirement can be the basis of a potent collections tactic. Remind customers whose debts you're considering writing off that the amounts must be reported to the IRS and will be considered ordinary income for tax purposes. That might prompt them to pay after all--unless they're just so far gone that they don't have enough income to report.

2. Unclaimed Property
Escheatment is an issue that regularly pops up on the Credit Today listserv. There are a number of vendors with technology platforms for managing and tracking unclaimed property. They can help you monitor unclaimed property and properly report it in compliance with each individual state's requirements. 

For more information on unclaimed property, you may want to check out the following vendors: 

· www.byetm.com 

· www.chessys.com 

· www.fsi-inc.com 

· www.stoneriver.com 


3. You Can Trust Me
Accounting Professor David F. Larcher at the Stanford Graduate School of Business analyzed the words of financial executives who made statements that were later disproved. These executives were big users of "clearly," "very clearly" and other terms that Joseph Williams, the late University of Chicago professor who wrote the textbook "Style," branded as "trust me, stupid" words. 

Analyzing 16,000 quarterly earnings conference calls, Dr. Larcher found that language patterns and word choices were better predictors of negative financial surprises down the road than traditional accounting methods. 

For example, financial executives trying to deceive are more likely to display extreme positive emotions, using words such as "fantastic" instead of merely "good" or "solid," and they were less likely to show extreme negative emotions. 

The executives were also less likely to say "I" or "we," which imply personal ownership of a situation, and more likely to use impersonal pronouns or phrases such as "the company" or "the team." They often made references to general knowledge with phrases such as "you know" and "everybody agrees." In addition, they tended to make relatively short statements with few hesitation words, presumably because they had planned some answers in advance and preferred to move on quickly from their deceit. 

Doubters have pointed out the Dr. Larcher's language-pattern and word-choice detection tactic is well below 100 percent accurate. Some of this, they argue, may simply be the way some people express themselves. 

He concedes that this can be the case, but he notes that this is why he deliberately chose to look at large restatements that also were associated with serious accounting problems such as the disclosure of a "material weakness," a change of an auditor, or a late financial filing. In those cases, it's more likely executives knew they at least weren't telling the whole truth.


4. How Do You Calculate DSO?
A recent Credit Today survey indicated that while DSO is a commonly accepted metric, how it is calculated is another matter. A large minority (45.9 percent) of survey participants base DSO on the last three months of sales. 

The next three most popular formulas (weighted average days to pay, DSO based on 12 months of sales, and the count back method) were used by only 49.8 percent of the participants. The commonality between these three methods of calculating DSO is that they all tend to reduce the impact on DSO caused by variations in monthly sales, which is the key weakness of the traditional DSO calculation based on the last three months of sales.

Larger firms (over $1 billion in revenue) tend to rely less on the traditional 3-month sales formula for DSO (just 41.4 percent) and are significantly more likely to use the countback method (24.1 percent). In contrast, firms with under $250 million in revenue rely more on the 3-month sales formula for DSO (52.8 percent) and seldom use the countback method (5.6 percent).


To learn more about subscribing to Credit Today, check out their web site at www.credittoday.net
Credit Today Benchmarking Survey: Collection Agency Selection Criteria

Credit Today Benchmarking Survey- 2011 Improvement Initiatives -- Many Different Things Going On

Credit Today 2011 Outlook Survey Reveals a Changing Risk Scenario


Benchmarking Survey on Meetings Looks at the Worst Meeting Experiences - Learn What to Avoid!

Credit Today Benchmarking Survey- Readers Weigh In With Some Great Best Practices For Managing Meeting



 UPCOMING INDUSTRY CREDIT GROUP MEETINGS

February 08, 2012

Plumbing & Heating Industry Credit Group

Brookfield, WI

Regional Paper & Packaging Industry Credit Group

List Only
February 09, 2012

Food Suppliers Industry Credit Group

Madison, WI

Metals & Industrial Suppliers Credit Group

Teleconference Group Meeting
February 10, 2012

Electrical Suppliers Industry Credit Group

Milwaukee, WI
February 14, 2012

Fine Paper/Graphic Arts Industry Credit Group

Wauwatosa, WI
February 15, 2012

Food Service Supply Hospitality Industry Credit Group
Milwaukee, WI

Minnesota Electrical Product Suppliers Group


Brooklyn Park, MN
February 16, 2012

Construction Industries Credit Group

Appleton, WI
February 17, 2012
IL Fine Paper Industry Credit Group

Lombard, IL

February 21, 2012

Building & Construction Materials Credit Group

Milwaukee WI
Iowa Plumbing Heating Electrical & Construction Industry Credit Group

Teleconference Group Meeting
February 23, 2012

Western Electrical Suppliers Industry Credit Group

Madison, WI
February 28, 2012
WI/IL HVAC Industry Credit Group

Rockford, IL


 EDUCATION EVENTS  

February

February 7

”Using the Internet as a Resource  for the Credit & Collection Function? Webinar"
February 22
"Fine Tuning Your Presentation Skills Webinar”

Check out our Calendar for more upcoming events.









































































































2010-11 Board of Directors


Executive Committee:





Chairperson		


          Penny Keen CCP, CPC     


President		  


          Darryl Rowinski CCP, CPC     


Counselor		


          Adriana Sertich CCP, CPC


Director Emeritus	


          Wayne Crosby, CCP, CPC


Directors:
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Contact Us





Phone: 262/827-2880


Web: www.wcacredit.org


 


Darryl Rowinski CCP, CPC X222


President & COO, 





Chrys Gregoire X221


Administrative Support





Dianna Rowinski X225


Groups (including ICE) Education





Gail Venne, X223


Group Administrator





Lisa Schroeter X224	


Credit Reporting/Group Services/ Data Transmission


Attorney Liaison





Lee Pearce, CCP, CPC X231


Recovery Specialists





Sandi Chojnacki, CCP, CPC X228


Recovery Specialists





Barbara Martin X227


Recovery Specialists





Jim Kelly (513) 492-7636


Director of Credit Services


Ohio Regional Office





All email addresses are:


Firstnamelastinitial@wcacredit.org.


GOT AN IDEA?  ��Would you like to contribute to the BCMA Newsletter?  The most important part is your idea.  We can handle the polishing.  Just write to us at � HYPERLINK "mailto:BCMAEditor@CreditToday.net" �BCMA��HYPERLINK "mailto:BCMAEditor@CreditToday.net"��Editor@ CreditToday.net� with your idea!
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MEMBER NEWS


�


NEW Member 


Tom Steeno		


Air Engineering Inc





NEW Member Representatives


Doug Major	


Murnane Paper Company


Margaret Santiago		


Volvo Construction Equipment & Services


Jason Becker		


US Foodservice





NEW Group Representatives


Building / Construction Material Industry Credit Group


Margaret Santiago		


Volvo Construction Equipment & Services 





Food Service Supply Hospitality Industry Credit Group


Jason Becker


	US Foodservice





�


Association Services!


 


DO NOT ASSUME ANYTHING, ASK AND CONTACT YOUR ASSOCIATION FIRST BEFORE BUYING BUSINESS TOOL, SERVICES, CREDIT REPORTS, TEMPORARY HELP SERVICES, COLLECTION SERVICES OR BANKRUPTCY AND PREFERENCE DEMAND HELP.





Your credit association will provide you with competitive quotes, direct you to trusted and approved service providers, help you move away from over priced DNB contracts and save you and your budgets, thousands or ten's of thousands of dollars.





CALL WCA, YOUR BUSINESS CREDIT ASSOCIATION FIRST!








�Please contact � HYPERLINK "mailto:chrysg@wcacredit.org" ��Chrys� at BCMA, (262) 827-2880 X221 to Report Member News








In This Issue 


The Association Member Updates & News 


This month’s topics…


New IRS Bad-Debt Reporting Rule Applies Only to Lenders--But Remember the Collection Angle


Unclaimed Property


You Can Trust Me


How Do You Calculate DSO?


Followed by�� HYPERLINK  \l "_UPCOMING_INDUSTRY_CREDIT" ��Industry Group Meetings�


�� HYPERLINK "http://www.foomp.com/" ��� EMBED Word.Picture.8  ����(Partners)


By clicking on TSYS Merchant Solution's logo, you will be leaving this web site.  Products & services accessed through this link are not provided or guaranteed by your Business Credit Management Association (BCMA). TSYS Merchant Solutions may have a privacy policy that is different from your BCMA Affiliate.  Please review TSYS Merchant Solutions privacy policy.��BCMA Members�*� HYPERLINK "http://www.nacmkc.org/" �NACM Credit Services, Inc.� ��*� HYPERLINK "http://www.peacm.com/" �Pennsylvania Association of Credit Management�


*�HYPERLINK "http://www.wcacredit.org/"��The Business Credit Management Association Wisconsin�





 � HYPERLINK "http://www.wcacredit.org/WebInternetResources.pdf" ��AVOIDING BAD DEBT & PAYMENT DELINQUENCY...CREDIT RESOURCES ON THE INTERNET!� 


Join the February 7 Webinar to learn all about it…


February 07, 2012 | 09:00 – 10:00 AM Central Time





 


The amount of information available to the credit department on the Internet is truly overwhelming.  It includes financial information, publications, and news services. The Internet access makes it easier for creditor companies to evaluate credit risk. 





The Internet offers a fast, efficient, and inexpensive way to communicate with customers. E-mail is fast and is familiar to almost everyone and creditors often find it easier to compose a short e-mail message rather than sending a more formal letter. Of course, the department manager must ensure that e-mail messages sent by the department contain accurate and factual information and that these messages are professional but specific about what action the creditor expects the debtor to take. 





Using the Internet, creditors can access credit bureau reports in real time.  They can also review recently published financial statements on publicly traded companies around the world.  In many instances, ratio analysis as well as expert commentary about companies’ financial condition and financial performance is available on line and at no cost.  A few websites even provide side-by-side comparisons between the financial health a company you are examining and its competition.





All of these issues and more will be covered in the upcoming Webinar program. Links to (only) free websites will be provided to attendees.  LAST CHANCE! Click � HYPERLINK "http://www.wcacredit.org/WebInternetResources.pdf" ��here� to review the flyer and register as soon as possible.





Click � HYPERLINK "http://r20.rs6.net/tn.jsp?llr=6a9a6ecab&et=1108985214610&s=1&e=001IR1czglL8LYJ3nKB8Tqt1T7jZ4fUsStX7MrSTNL9_DIjZ_4qhLKC8FoqAAV0a046ki1aK8Stflzp4kkqb8qrqvrsQKiR0MV7a7VUuQZ_tqKAoXLg-odGQSOgmeT3eYjf0RFZR6V9qnbw2eZjW7Nbog==" \t "_blank" �here� to register for any and all Webinars.
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