
UPCOMING WEBINAR 

»  Michael Dennis 
         
   Tues, April 12, 2022 
 

   9:00 - 10:00 AM CST 
______________________ 

 

Attendance Fee 
 
» $65 BCMA/ WCA 

members. 

» $79 all others.   

Each phone line will be 
charged a fee to join the 
program. Unlimited 
attendees calling from a 
single connection will be 
charged just one fee.  
Discounts given for 5 plus 
lines joining the Webinar.  
Call BCMA for details. 
______________________ 

 

Register now at: 
 
wcacredit.org/webinar-
seminar-registration 
 
Internet Explorer is not 
supported when registering 
online. Kindly use an 
alternate browser. 
 
Contact BCMA/WCA if you 
do not receive a confirmation 
that includes access 
instructions and the 
handouts 2 days prior to the 
Webinar. 
_______________________ 

Meet your Speaker: Michael Dennis is a consultant with 

more than twenty years’ experience as a credit manager 

working for companies including McKesson, Black and 

Decker, Jorgensen Steel Company and American Hospital 

Supply. He authored or co-authored seven books including: 

“Credit and Collection Handbook”, “Credit and Collection 

Forms and Procedures Manual”, and “The Credit and 

Collection Manager’s Concise Desk Reference.” Michael has 

an MBA from Pepperdine University. He holds the CBF, CCP, 

and CPC. Certifications.  Michael has been honored as Credit 

Executive of the Year by both CMA California and by BCMA.  

 

 

In this fast-paced and interactive program, Michael Dennis will present  
at least 25 ways that credit professionals can address and resolve 
customer disputes and deductions more quickly, more effectively and 
more efficiently.   

 

This is a must attend program for anyone struggling to deal with too 
many customers taking too many deductions too often --- often without 
any justification for doing so. 

25 Ways to Resolve Customer  
Disputes & Deductions More Quickly 

For more information, contact: 
Business Credit Management Association | Wisconsin Credit Association 

PO Box 510157 | New Berlin WI  53151 
(262) 827-2880 | www.wcacredit.org  

 

Continuing Professional Education  
1 CPE Unit &  CPU Unit 

www.creditsociety.org  

 

Your experience matters.  
Accreditation makes the difference 

 

WEBINAR REGISTRATION  

 

        25 Ways to Resolve Customer Disputes & Deductions More Quickly 

Tuesday April 12, 2022 | 9:00 - 10:00 AM Central Time 

 

         

NAME_______________________________EMAIL ADDRESS_________________________________ 

 

COMPANY________________________________________________________________________ 

 

ADDRESS___________________________________CITY/STATE/ZIP________________________ 

 

TELEPHONE CALLING INTO WEBINAR FROM____________________________________________ 

 

         Method of Payment (Non members are asked to prepay): 

        ___Invoice my Company $_____ (BCMA & WCA Members Only) 

        ___Check Enclosed $_____ 

        ___Credit Card (Please contact BCMA/WCA at (262) 827-2880 
  

  

 A credit /refund will only be given for cancellations received 5 business days prior to the session.    
 

Please mail your reservation to the Association address listed below, or register online  

wcacredit.org/webinar-seminar-registration. 

http://www.creditsociety.org/

