
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Upcoming Webinar 
 

Presenter: Bart Frankel 
 

June 21, 2023 

9:00 – 10:00 AM CDT 

 
Attendance Fee:  
 

 $65 for BCMA/WCA Members 

 $79 for Non-Members 
 

Each phone line will be charged a fee to join the 

program. Unlimited attendees calling from a 

single connection will be charged just one fee.  
Discounts given for 5 plus lines joining the 

Webinar.  Call BCMA/WCA for details. 
 

 

 

Register Online: 
 

wcacredit.org/webinar-seminar-registration 
  

Internet Explorer is not supported when 

registering online. Kindly use an alternate 

browser. 
 

Contact BCMA/WCA if you do not receive a 

confirmation that includes access instructions 

and the handouts 2 days prior to the Webinar. 
 
  

 
 

 

 
 

Continuing Professional Education 
1 CPE Unit & .1 CEU Unit 

 

www.creditsociety.org 
 

 

Your experience matters. 
Accreditation makes the difference.  

  

 

 

WEBINAR REGISTRATION 
Phone Power Collections- The 6 Step Process to Improve Cash Flow 

June 21, 2023 | 9:00 – 10:00 AM CDT
 
Register online at: wcacredit.org/webinar-seminar-registration 
OR complete and mail the below form to the address below. 
 

Name __________________________________________________________________________________ 
Company_______________________________________________________________________________ 

Address _______________________________________________________________________________ 
_______________________________________________________________________________________ 

Email__________________________________________________________________________________ 
Phone_________________________ 

 

Method of payment     Total Investment $____________ 
_____ Send invoice (BCMA/WCA members only)  

_____ Check enclosed    
_____ Credit card      

          (Please contact WCA at 888.546.2880 with credit card information) 
 

RETURN TO: 
The Business Credit Management Association-Wisconsin  

15755 W Rogers Drive #100 | New Berlin WI  53151 
 

Questions? Email nicolet@wcacredit.org OR admin@wcacredit.org 
 

A refund will only be given for cancellations received 5 business days prior to the session. 
 
 

“Six Steps to Improve Cash Flow”  
 

Many people believe personal contact via phone is the most effective way to improve 

collections. True or false? True!!!!  When contacting a customer in person or by 

phone, speaking to them,  gives the customer a sense of sincerity and commitment to solving 

their problem as to why they are not paying. This assumes your customer is not using you as 

a bank, on the verge of bankruptcy/ bankrupt but just not happy with your company’s goods 
or services.  Phone Power Collections/ Six step process shows the collector the holistic 

approach to collection throughout the organization (all departments) working together to 

improve cash flow and reduce over dues. The holistic approach to collections allows the 

collector to become intimately familiar with the products or services sold. 

 
 

Meet your Speaker: Bart Frankel has over 21 years of experience with Raytheon 

Technologies, formally United Technologies, in accounting function. The last 10 years was 

spent in credit and collection at Pratt & Whitney, reducing overdue receivable by $400 million 

dollars. Bart uses his holistic approach, by empowering associates to help solve upstream 

business problems that are delaying customer payments.  
  
  

 

 
 
 
 
 
 
 
 
 
 
 
 
Strong cash flow and DSO management are imperative for any company’s financial well-being.  For 

more than 90 years, Euler Hermes Collections has provided businesses like yours with reliable 

collection services in uncertain and an ever-changing world. 

 

We offer a full range of receivables management solutions including our first party outsourcing and 

legal forwarding services.  Let us be your trusted receivables management partner. 
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