
• This workshop is ideally suited for organizations that are
currently exporting and want to do it more effectively.

• Create the framework for an effective ECP that is widely
shared, understood, and practiced within your organization.

• Identify the eight key elements of an Export Compliance
Program.

• Determine the risks of violating export controls.

• Benchmark your current ECP with best practices.

REGISTER Online at www.wctc.edu/ctc-workshops 

MORE INFO Contact LPernell@wctc.edu or 262.691.7829
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Instructor 
Susan Dragotta 

teaches global 

business courses 

in the Business 

Management, 

Marketing, and 

Supply Chain 

programs at WCTC. 

She also facilitates export-related 

workshops for the local business 

community. Earlier in her career 

she was an Export Development 

Manager with the Wisconsin Economic 

Development Corporation, helping local 

companies increase their exports. She 

also held positions in international 

sales, with a focus on Latin America.

Ms. Dragotta is a Licensed Customs 

Broker, a Certified Global Business 

Professional, past president of the 

MMAC World Trade Association, and 

a member of the Wisconsin District 

Export Council, and the International 

Compliance Professionals Association.

December 15, 2023 | 9:00 a.m. - 3:30 p.m. 
Online | $345/per participant 

A comprehensive Export Compliance Program (ECP) 

ensures that your organization has a road map for 

employees to follow and provides the basis for your 

compliance training program. The ECP should include step-

by-step procedures to ensure employees know what to do 

and where to turn for guidance through the complex 

process of complying with US export regulations.




