
2024 

JAN 24  THE ART OF GETTING PAID 
   Presenter: Barry Elms 
 

FEB 21  ADVANCED COLLECTIONS AND  
   NEGOTIATION SKILLS 
   Presenter: Barry Elms 
 

MAR 6  CONFLICT RESOLUTION 
   Presenter: Michael Dennis 
 

APR 17  COLLECTION PRINCIPLES, WHY WE  
   CONTINUE TO HAVE DEBTORS 
   Presenter: David Balovich 
 

MAY 15  SMART CREDIT POLICIES THAT IMPROVE COLLECTIONS 
   Presenter: Michael Dennis 
 

JUN 19  ROLLING OUT A CREDIT CARD SURCHARGE - HOT TOPICS & BEST  
   PRACTICES 
   Presenter: Scott Blakeley 
 

JUL 17  OVERRIDDEN CREDIT DECISIONS 
   Presenter: Michael Dennis 
 

AUG 21  LEGAL ASPECTS OF CREDIT AND COLLECTIONS 
   Presenter: David Balovich 
 

SEP 11  ACQUIRED, SOLD, MERGED, OR GOES BANKRUPT - WHAT TO DO 
   Presenter: Michael Dennis 
 

OCT 16  EFFECTIVE COLLECTIONS, THE ART OF GETTING PAID 
   Presenter: Eddy Sumar 
 

NOV 20  HOW TO SET CUSTOMER CREDIT LIMITS CORRECTLY 
   Presenter: Michael Dennis 
 

DEC 18  EMERGING CHALLENGES IN CREDIT AND COLLECTIONS 
   Presenter: Michael Dennis 
 

 

(888) 546-2880  nicolet@wcacredit.org     www.wcacredit.org 



WEBINAR: A Webinar is a simple, easy-to-use web-based seminar 
that enables you to attend an educational presentation in the comfort 
& convenience of your office.  Webinars offer a virtual experience by 
delivering the voice of a live presenter via teleconference & delivering 
text & graphics simultaneously via the Internet.  Attendees will 
participate in discussion & Q&A session.  At the low cost of $65 
member price|$79 non-member price per Connection.  You can have 
as many people as you wish in your office attend the Webinar as long 
as it is with one connection.  * 

The Business Credit Management Association Wisconsin HQ 
PO Box 510157, New Berlin WI  53151  
Or online at https://wcacredit.org/education/ 

EVENT REGISTRATION 

 

Event Name  _____________________________________________   Event Date________________________ 
 

NAME__________________________________________ EMAIL 
ADDRESS_____________________________________ 

NAME__________________________________________ EMAIL 

ADDRESS_____________________________________ 

NAME__________________________________________ EMAIL 

ADDRESS_____________________________________ 

 

If you are registering for more than three people or more than one event, please duplicate this form. 

COMPANY_________________________________________________________ 

ADDRESS__________________________________________________________ 

CITY/STATE/ZIP___________________________________________________ 

TELEPHONE CALLING INTO WEBINAR FROM______________________ (Or # we can contact you if needed) 

 

PAYMENT INFORMATION FOR MEETING:  

 Invoice my company $_____(Members Only)   Check Enclosed $_____ (or Mailed in)** 

Please charge registration fee(s) for $_______.  I have indicated the total to be charged & have completed the information 

below.  If attendees require individual Credit Card charges, a separate registration is required for each card. 

Name on card:  

Billing Address:  

City  State:  Zip:  

Card Number:        Exp Date:  CSV  

 

NOTE:  Registrations are due no later than 5 working days before event*.  Sorry, there is no  credit or refund for no-shows or 

cancellations 5 days before the event*.  Substitutions  permitted with notice to the Association.  Please contact the Association 

with questions,  888.548.2880* Unless otherwise noted on full program announcement.   

**Non-members must pay in advance 


