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Each connection will be charged to 
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Simply we have debtors because our company has 

elected to provide the goods and services it sells 

on credit terms to our customers. 

The question is why do we have past due debtors 

who continue to owe us beyond the terms our 

company has provided them? 

In this fast-paced hour we will discuss: 

 The reasons why our customers are past due - 

It’s not what you think. 

 How to manage the past due customer -        

You can change the way they pay your invoices. 

 Creditor rights - The tools available to insure 

prompt payment of your invoices. 
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